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[Iporpamma cocrasiena B coorBercTBur ¢ @I'OC BO no nanpasnenuto 38.03.02
MeHeKMeHT.

Astop B.B. [Tonskos
PaGouast mporpamma o6CykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTa, MAPKETHHTa U CepBUCA

3aenyrommii kadeaporr O.H. baesa



1. Hean n3yyeHus TUCUUNIHHBI

[enbo OCBOEHUS AUCUMUIUIMHBI SBJISIETCS MOJIyY€HHUE CTYIACHTaMH 3HaHUK 00 OCHOBHBIX
HAIpPaBJIEHUAX M KOHLEMNIUAX MOBEAEHUS MOTpeOUTeNeil, yMEHUN 110 MOJAEIMPOBAHUIO 3TAIlOB
IOPUHATUS PEUICHUH O MOKYIKE MO Pa3HbIM KaTErOpHsiM TOBAapOB/YCIYI U aHAJIM3a BHEUIHHX
(akTOpOB, a TaKKE BIaJECHHUEM HABBIKOB IICUXOTpaUUecKoro aHaiu3a NoTpeOuTeNei 1 3auThl
paB MOTpeOUTENEH.

2. IlepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IIJIAHUPYEMbIMH Pe3y/IbTATAMH 0CBOCHHS 00pa30BaTeJbHON MPOrpaMMbI

KoMnerennuu oﬁyqalomerocsl, (bopanyeMLIe B pe3yJbTaTe 0CBOCHUS

JUCHMILINHBI
Kon
KOMIIETEHILIUH I10 KomMnerenmus
®I'OC BO

Crioco0eH OCyIIeCTBIATh MOATOTOBKY MPEIOKEHHUH s pa3paboTKu
I1IK-2 CTpaTEeTUU Pa3BUTHS OPraHU3AINH, IFIAHUPOBATH MAPKETUHTOBYIO U
PEKJIaMHYIO I€ATE€IbHOCTH

CTpyKTypa KOMNETeHIIHH
Komnerenmus ®opmupyembie 3Y Hel
[1K-2 CnocobeH ocymiecTBiATh  |3. 3HaThb OCHOBHbBIE BUbI U HAIIPABJICHUS [IJITAHUPOBAHUS
[OJrOTOBKY NPEII0KEHUN A1 MAapKETUHIOBOM U pEeKJIaMHOM JesTeIbHOCTH
pa3pabOTKu CTpaTeTUH pa3BUTHs |Y. YMETh UCIIOJIb30BaTh METO/IbI TUIAHUPOBAHHS

OpraHu3aluy, IIaHUPOBATh MapKETUHIOBOM U PEKIAMHOU JE€ATEIbHOCTH
MapKETHHTOBYIO M pekinaMHyr0  |[H. Biagets HaBbIKaMy MIIAHUPOBAHUSI MAPKETHHTOBOM 1
IEATEIIbHOCTH PEKJIIAMHOM JEATEIBHOCTH

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

[Mpunannexxnocts muctumauael - BJIOK 1 JUMCHUITVIMHBI (MOAVYJIN): Yacts,
dbopmupyemas y9aCTHUKaMU 00pa30BaTeIIbHBIX OTHOIIICHUH.

[IpenmecTBytonue TUCHUILUIMHBI (OCBOCHHME KOTOPBIX HEOOXOAMMO [UIsl YCIENIHOTO
OCBOEHUS JaHHOM): "DKoHOMUYECKas Teopus”

JIMCUMIIMHBI, UCHOJB3YIOIINE 3HAHMS, YMEHHS, HAaBBIKH, MOJYYCHHbIC MPU U3YYCHUH
nannoi: "['eiiMmudukanus B Ousnece ", "MeHePKMEHT KOMMYHHUKAITAN"

4. O0beM AMCUMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMHYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaasareseM (110 BUAaM yUeOHBIX 3aHATHII) 1 HA CAMOCTOAITEJILHYIO padoTy
o0yJaromuxcs

OO01mast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 3 3a4. eA.,108 uacos.

Kommuecrso gacos | KomuecTBo gacos

Bun yuebnoii paboret (ounas ®O) (ouno-3ao0unas ®O)

KonrtakTHas(aymuropHas) pabora

Jlexuuy| 28 28

[TpakTrueckue (cem, 1ab.) 3aHATUS 28 0

CamocrosTenbHas paboTa, BKJI0Yast MOATOTOBKY K 59 20
HK3aMeHaM M 3a4eTaM
Bcero yacos 108 108




5. Conep:kanue TUCHUILINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aesiam) ¢
YKa3aHHeM OTBEJICHHOI'0 HA HUX KOJMYEeCTBA AKA/IeMHUYECKHUX YaCOB H BUAOB Y4eOHBIX
3aHATHI

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

OuHo-3a04Hast popma o0yueHnst

Cemunap| Camo- |B nnTepa-| ®opMbI TEKYIIET0
Ne Pa3nesa u reMa Ceme-| JIek- P pu P yim
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n JUCHHUILTHHBI CTP | HUH
IIpakTnu. pao6. dopme yCIeBaeMoOCTH
(OCHOBHBIE ITIOHSITUSI U
1 21 4 0 14 Tect. 3agaun
MPUHIUTIBI TUCIUTUTAHBI
[Iporiecc mpuHATHS .
p | poueccp 21 | 4 0 14 Tecr. Keitc. 3anaun
pelIeHus O MOKYIKe
NHnuBuyanbHbIe
XapaKTEPUCTHKH,
3  |BiusIOLINE HA 21 4 0 14 Tect. 3amaun
[IOBEIECHUE
norpedureneit
KynbTypHbIE U
colragbHbIE GaKTOPEI
4 O axrop 21 | 6 0 14 Tecr. 3aaun
MOTPEOUTEITHLCKOTO
[IOBEICHUSA
MeToabI UCCIICIOBAHUS
S |[moTpeOUTenHCKOro 21 6 0 12 Tect. 3agaun
[IOBEIECHUSA
3aKOHOAATEIBCTBO O
6 pamwure rnpas 21 4 0 12 Tecr. Keiic. 3amaua
norpeduTenei
HUTOI'O 28 80
Ounas ¢popma o0y4eHus
Cemunap| Camo- |B unrepa-| ®PopMbI TEKYIIET0
Ne Paznea u tema Ceme-| JIek- P P . P ym
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n JUCIHHMILINHBI CTp | UMu
IlpakTuy., pab. popme yCneBaeMoCTH
(OCHOBHBIE ITOHATHUS U
1 21 4 4 8 Tect. 3agaun
MTPUHITAITHI TACITUTUTHHBI
[Ipouecc mpuHATHSA .
2 pott P 21 4 4 8 Tecrt. Keiic. 3amaun
PEIICHUS O TMMOKYITKE
uauBuayanbHbIE
XapaKTEPUCTHKH,
3  |BHUAIOLINE Ha 21 4 4 8 Tect. 3agaun
[IOBEICHNE
notpeduTenei
KynbTypHbIE U
colraJIbHBIE GaKTOPEI
4 H b P 21 6 6 8 Tect. 3amaun
NOTPEOUTETHCKOTO
[IOBEIECHMUS
MeToabI UCClICIOBAHUS
S [mOTpeOUTETHCKOTO 21 6 6 10 Tect. 3agaun
[MOBEICHUSA




Cemunap| Camo- |B unTepa-| ®opMbI TEKYIIET0
Ne Pa3gen u Tema Ceme-| JIek- p pu p ym
JlaGopaTt.| CTOAT. | KTUBHOM KOHTPOJIA
n/n JUCHHUILIHHBI CTP | HUH
IIpakTnu. pao6. popme yCneBaeMoCTH
3aKOHOAATEILCTBO O
6 [3amure npas 21 4 4 10 Tect. Keiic. 3agaua
norpedureneit
HUTOI'O 28 28 52
5.2. JlekunmoHHbIE 3aHATHS, UX COJIEPKAHUE
No HammMmeHnoBaHue
Conepxanue
/1 pa3esioB U TeM

(OCHOBHBIE ITIOHATHUSA U
1 |mpuHLHTIBI
IUCIIUILINHEI

[lousaTus HYXIbI 1 HOTpe6HOCTI/I. CranoBieHue JAUCHUITIIMHBI.
(OCHOBHBIC HaIpaBJICHHUA U MCTOAbI I/ICCJIGI[OBaHI/Iﬁ
HOTpe6I/ITCJ'ILCKOl"O IIOBCACHU.

[Ipouecc npuHATHS

2 JTarlbl IPUHATHUS PELICHUS O MOKYIIKE
pELIEHNUs O NOKYIIKE
NHnuBuyanbHbIe
XapaKTEpUCTHKH,
Tunb! TMYHOCTH NOTpeduTeNs. BausHue 3amuTHBIX MEXaHU3MOB
3 [BiusouMe Ha
[CUXUKU Ha TOTPEOUTEIHCKOE TTOBEICHHE.
[HOBE/ICHNE
norpedureneit

KynbTypHbIE U

Brusinue pedepeHTHbIX rpyn. KU3HEHHBIN UK CEMBHU.

COLMAIIbHBIC (PaKTOPHI

[loTpeOuTenbCcKue poiau U MEXaHU3MBbI BIUSIHUS B ceMbe. [oHsTrs

NOTPEOUTENBCKOTO  [KYJIBTYPBI, CYOKYIBTYPbl U KOHTPKYJIbTYPbl. MeXaHU3Mbl BIUSHUS
MOBEICHHSI KYJIBTYPHBIX (DAKTOPOB Ha NOTPEOUTETHCKOE MOBECHHE.
Metonsl N o
O — [Icuxorpaduyeckuii IPUHIUI UCCIIE0BaHUS TOTpeOUTENEH.
Kputeprn olleHKH )KM3HEHHOTO CTHJIS: B3TJISABI 1 MHEHHS,
OTPEOUTETHCKOTO
eI TILHOCTD U YBIICUEHHUSL.
OBEJICHMSI

3aKOHOAATEILCTBO O
3aIUTe MpaB
norpedureneit

(OCHOBHBIE TIOJIOKEHUS 3aKOHOIATENbHBIX AKTOB,
peraJMeHTUPYIOIINX 3alIUTY paB NOTpeOUTENEH.

5.3. Cemunapckue, npakTuyecKme, JJadopaTopHbie 3aHATHS, HX COAepPKaHue

No paznena u
TeMEL Coneprxanue u GOpMbI IPOBEICHUS

1 Tuns! npunsTUA pemieHus. [IpuBbIYHOE, OrpaHUYEHHOE U PaCIIUPEHHOE
[IPUHSITHE PEILICHUSI.

1 Crparudukanus u Moga. OTieHKa CTENEeH! BIUSHUS IICHHOCTEH COIMaTbHBIX
Py ¥ MOAHBIX TPEHI0B

2 Moienu npuHATHS penieHus o nokynke. Monenu ®@umbeiina

3 Kputepru HHANBUAYAIBHBIX XapaKTepUCTUK noTpedutens. Kinaccupukanum
JTMYHOCTH
[Icuxorpaduueckue uccnenoBanus. CermeHTanus noTpeOuTeneii Ha OCHOBE

> neiicTBuil, HHTEepecoB U MHeHMH noTpedutens (AlO)

6 Peanuzanus npas norpebureneid. Hopmel 3akona "O 3amuTe npas notpedureneil”

6. DOHJ OIEHOYHBIX CPEIACTB /JIA MNPOBEACHUS TMPOMEXKYTOYHOM AaTTECTAUMM IO
AUCHUILINHE (MOJHBIH TEKCT NPUBEACH B NPUIOKEHNHU K padoueil mporpamme)




6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJIbl,

HeOOXO0AMMBIe /ISl OLEHKHU Onucanne
ranel 07t A i nokasareJjiei u
ODMHDOBAHMS . 3HAHUH, YMCHHHU, HABBIKOB KpHTepHeB
hopmup Iepeyens (ngbI- H (WJIH) ONbITA
KOMﬂeTeHul/lﬁ JesITeJIbHOCTH OLCHHBAHHUS
Ne dopmupyembIx 3.1...3.n, ’ KOMIeTeH i Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/a o KOMITeTeH N i V.1...¥V.n dopvmposammn [Pa3JIMYHBIX ITaNax UX
paboyeii ? PMHPS dopmMupoBaHus.
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B ponecce >
nporpaMmmabl R " ONHMCAHHe HIKAJ
0CBOEHHSI 00pa30BaTeILHOM onenuBanmst (110 100-
AUCHUILIUHBI) MpOrpamMmbl " -
0aJNIBHOI 1IKaJIe)
(HaumenoBanue
OLICHOYHOI0 CPECTBA)
V. YMeTh UCIOJIB30BaTh Kaxxnprit
1. OcHOBHBIE .
METOIbI TUTAHUPOBAHUS TIPaBUIIHHBII
TTOHSTHSI U 5
1 [1K-2 MapKETUHTOBOH U 3anauun OTBET
TIPUHITUITEI N
[peKITaMHON OIlCHHBAeTCA B 3
TACIIUTLTAHBI
eI TeIbHOCTH 6amna (3)
3.3HaTh OCHOBHEBIC Kaxxnprit
BUJIbI U HATIPABIICHUS MIPaBUIIbHBII
[JIAHUPOBAHUS OTBET Ha BOIPOC
2 MK-2 P y Tect P
MapKEeTUHTOBOH U TecTa
[peKJIIaMHOU orieHuBaercs B 1
NeSATSIIEHOCTH 6an (10)
V. YMeTh UCIIOIB30BaTh Kaxxnprit
2. IIponecc M
METOIbI TUTAHUPOBAHUS TIPaBUIIHHBII
TIPUHSTHUSL 5
3 [1K-2 MapKETUHTOBOH U 3anauun OTBET
[peIIeHHs 0 N
[peKITaMHON OIlCHHBAcCTCA B 3
MTOKYITKE
eSATSIIEHOCTH bama (3)
Kpurepuu onenkn
Keica:
KOJIMYECTBO
MIPEATIOKEHHBIX
pemeHui - 3
0aj1I0B; KAUECTBO
H.Bianets HaBBIKAMH BapUAHTOB - 3
[TAHUPOBAHUS 6aJnos;
4 [1K-2 MapKETUHIOBOH U Keiic 000CcHOBaHUE
[peKITaMHON BEIOOpA JTyUIIIero
NeSATSIIEHOCTH BapHaHTa
peuenus - 3
0aJIJIOB; KAU4eCTBO
odopmieHus - 2
6anna. Beero 3a
keiic - 11 6amios.
(1)
3.3HaTh OCHOBHBIC Kaxxnprit
BHJIbI U HATIPABIICHUS MPaBWIIbHBII
[JIAaHUPOBAHUS OTBET Ha BOTIPOC
5 ITK-2 p y Tecr p
MapKEeTUHTOBOH U TecTa
[pEeKJIaMHOM oreHuBaercs B |
e TeIbHOCTH 6amt (10)
3. .
Y. YMeTh UCIOJIB30BaTh Kaxx it
MHauBuayaibHbIE .
METO/IbI IJIAHUPOBAHUS MIPaBHIIBHBII
XapaKTePUCTHKH, 5
6 [1K-2 MapKETUHIOBOH U 3anaun OTBET
BJIMSIFOIIIUE HA N
[peKJIIaMHON OIlCHUBAETCA B 3
[MOBEICHNE
. e TeIbHOCTH 6amna (3)
moTpeOuTeneH
3.3HaTh OCHOBHBIC Kaxprii
BHJIBI M HATIPABIICHUS TIpaBUIIBHBIN
7 TK-2 A P Tect p
[JTAaHUPOBAHUS OTBET Ha BOIPOC
MapKETUHTOBOW U TecTa




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

HeOﬁXOHl/lMLle JJISl OIIEHKH Onucanue
Oranpl " o nokasarejei u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHI>I. H (WIK) onbITa
Nt KOMIIETCHII NN 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
e (popmupyembIx ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paboueii . ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HporpaMMbI oL oee . . OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOM onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[pEeKJIaMHOM oreHuBaercs B |
esITeIbHOCTU 6amt (10)
4. KynbTypHbIe 1 Y.YMeTh UCOb30BaTh Kaxprii
ColMaIbHbIC METO/IbI INIAHUPOBAHUS MPaBUJIBHBIN
8 |bakTopEI [1K-2 MapKETUHIOBOH U 3anaun OTBET
MOTPEOUTETHCKOTO [PEeKJIaMHOM olleHUBaeTCs B 3
[MOBEACHUS eI TeIbHOCTH bamna (3)
3.3HaTh OCHOBHBIC Kaxxaprit
BHIBI ¥ HATIPABJICHUS TIPaBUIIHHBII
[JIaHUPOBAHUS OTBET Ha BOIIPOC
9 [1K-2 P y Tecr P
MapKETHHTOBOH H TecTa
[PEKJIaMHOM OILlcHUBAaeTCA B 1
eSATSIIEHOCTH 6an (10)
V.VYMeTh HCIoIb30BaTh Kaxmprit
5. MeToabl o
METO/IbI TNIAHUPOBAHUS MIPaBUIIbHBII
MCCIICIOBAHUS :
10 [1K-2 MapKETUHIOBOH U 3anaun OTBET
[OTPEOUTETHCKOTO 9
[peKIIaMHOU OlleHUBAeTCA B 3
[MOBEICHUS
e TeIbHOCTH 6amna (3)
3.3HaTh OCHOBHBIC Kaxx b1t
BUJIbI U HATIPABIICHUS MIPaBUJIbHBII
[JIAHUPOBAHHUS OTBET Ha BOIPOC
11 [1K-2 P g Tecr P
MapKETHHTOBOH H TecTa
[PEKJIaMHOM OlLleHUBaeTCA B 1
e TSIILHOCTH 6ain (10)
6 V. YMeTh UCIIOIB30BaTh Kaxxnprit
) METO/IbI TUTAHUPOBAHUS TIPaBHIIBHBII
3aKOHOAATENBCTBO s
12 T1K-2 MapKETUHIOBOH U Sagada OTBET
0 3amuTe IpaB .
N [PEKJIaMHOM OILICHUBAETCS B 3
moTpeduTenei
e TeIbHOCTH 6amna (3)
Kpurepuu onenku
Kelica:
KOJINYECTBO
MIPEATIOKEHHBIX
pemeHui - 3
0aJlJIoB; KAUECTBO
H.Bnanerr HaBBIKaMU BapUAHTOB - 3
[JIaHUPOBAHUS 0aJoB;
13 [1K-2 MapKEeTUHTOBOM U Ketlic 00oCHOBaHHUE
[pEeKJIaMHOM BEIOOpA JTyYIIIero
NIesITCIIbHOCTH BapHaHTa
pemeHus - 3
0ajI0B; KAYECTBO
odopmieHus - 2
6ama. Beero 3a
Keiic - 11 6amios..
(11)
3.3HaTh OCHOBHEIE Kaxx b1t
BHJIBI ¥ HATIPABJICHUS MIPaBHIIBHBII
[UIAHUPOBAHUS OTBET Ha BOIIPOC
14 [K-2 P ; Tecr P
MapKETUHTOBOM U TecTa
[PEeKJIaMHO OLIeHUBaeTcA B 1
esITeNIbHOCTH 6amt (10)




KOHTpOJIbele 3aJaHudA WIH
HHbIC MaTepHaJbl, Onucanue
Heo0X0HMblIe /LISl OIIeHKH N
Iranml o1 Lt ot nokasareJeii u
3HAHUH, YMCHHH, HABBIKOB KDUTEDHER
¢dopmupoBanus I (3yHbI: o (WJIM) ONbITA purep
KOMIIEeTeHIM i cpetieHnb e TeJTbHOCTH ONCHIBANITH
Ne (Tema u3 dopmupyembIx 3.1...3.n, e oy | KOMTETENIE Ha
n/n paGoueii KOMIIETEHIMH V.1...¥.n, dopMuEpoBanus PA3IMYHBIX ITANAX HX
. OpPMHPOBAHUS
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce (bopymp i
NpOorpaMmMbl elo. I, .| omMcaHMe mIKaJ
0CBOEHHSI 00pa30BaTeILHOM onenmBanns (o 100-
AWCUMILIHHE) TIpOrpamMel l%a.rmbﬂoﬁ mKaJse)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
Hroro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

PaGounM y4yeOHBIM IUIAHOM NPEeAyCMOTPEH JK3aMeH B cemectpe 21.
BOITPOCHI J1J151 [IPOBEPKU 3HAHMIA:

1-it Bompoc Ounera (40 Gamo), Bua Bompoca: Tect/mpoBepka 3Hanuii. Kpurepuit: Kaxmbrii
NpaBUJIBHBIN OTBET Ha BONPOC TecTa OllCHMBaeTcs B 2 Oaiuta. Beero 3a BeimonHenue tecra — 40
OaJios..

Komnerennusi: IIK-2 CnocodeH ocymecTBJIsITh MOATOTOBKY MPeNJIOKeHHH s
pa3pa0oTKH CTpaTerud PpPa3BUTHS OPraHU3aliH, IUVIAHUPOBATh MAPKETHHIOBYI0 H
PEKJIAMHYIO 1eATEeJIbHOCTH

3HaHue: 3HaTh OCHOBHBIE BHUJbI U HAINPABJICHMS IUIAHUPOBAHMSI MAapKETUHIOBOW M PEKIAMHOMN
JESATEIBHOCTH

1. Bnusinue pedepeHTHBIX IPYII HA TOBEACHUE OTpedUTENeit

2. BeiOop anbTepHATHUB U MpaBUIa IPUHATHS pEIICHHUHA

3. Mogens npoliiecca IpUHATHS PEeLLIeHUI

4. Opranbl, OCYLIECTBISIONIME KOHTPOJb 3a KAaueCTBOM M 0€30MacHOCThbIO TOBapoB (pador,
yeuyr)

5. OTBETCTBEHHOCTh UCHOJIHUTEINS B CIIydae HapyIIeHUs] CPOKOB Hayaia U BBIOJHEHUS paboThI
WJIM OKa3aHUsl YCIyTU

6. ITouck nHGOpMaLIUK: TapaMeTpbl U AETEPMUHAHTHI

7. IlopsiAOK TOCTAaBKU TOBAPOB, NOJIEKAIIMX 3aMEHE WM BO3BpaTy

8. IlopsioK pacueToB ¢ MOKyHaTeasIMM B cilydae MPHOOPETEHHs UM TOBapa HEHaIJIeXKallero
KayecTBa

9. IlpaBa noTpebutens B ciiyyae NpHOOPETEHHS UM TOBapa HEHAAJIEKAIIEro KauecTBa

10. TTpaBa moTpeOuTeNs MpH MPOJIAKE TOBApa C HEIOCTATKOM

11. IIpornecca BoctipusiThs U 00paboTKH HH(OPMAITHH

12. Ponb cembH B pOpMUPOBAHUH MOTPEOUTENBCKUX MPEITOUTEHUIN

13. ConmansHoe aBieHre Kak (aKkTop BIUSHUS Ha OTPEOUTEIHCKOE TIOBEICHUE

14. CounanbHble U KyJIbTypHbIE (PAKTOPHI BIUSHUS

15. Cpok oOMeHa TOBapOB, KYIUIEHHBIX C HEIOCTaTKaMHU

16. Cpok npeabsBiIeHU MOKYIATEIIMU TPEOOBaHUH IO TTOBOTY HEIOCTATKOB, OOHAPYKEHHBIX B
KYIUIEHHBIX TOBapax

17. TpaaguuiMOHHBIE U COBPEMEHHBIE METOIbI MCCIIEIOBAHUS MOBEAECHUS MOTPEOUTENSA

18. TpeboBanus kK HH(POPMAIMK O IPOJYKTAX MUTAHUS

19. TpeGoBaHuUs K Ka4eCTBY TOBapOB

20. ®eHOMEH IEMOHCTPATHUBHOTO (ITOKa3HOTO) MOTPEOICHHS

TUIIOBBIE 3AJIAHMS U151 IIPOBEPKU YMEHUI:



2-i1 Bompoc Oumnera (30 Gamnos), Bux Bompoca: 3aganue Ha ymenue. Kputepwmit: Kpurepun
OLICHMBAHUS MPAKTHYECKOTO 3aJaHus: IMOJHOTa M MPAaBWIBHOCTH BBINOJIHEHHS - 10 Oamnios;
JIOTHYHOCTh HM3JIOKEHUS - 5 06ajioB; apryMEHTHPOBAHHOCTh BHIBOAOB - 10 0ayuioB; KauecTBO
oopmitenns - 5 6amutoB. Beero 3a BRIIONTHEHHS MPAKTHYECKOTO 3a1aHus - 30 6auios..

Komnerennusi: IIK-2 CnocofeH ocymecTBJSITh NOATOTOBKY MNpeNo:KeHMil s
pa3paloTKU CTpaTerud PpPa3BUTHS OPraHU3aliH, IUVIAHUPOBATb MAPKETHHIOBYI0 H
PeKJIAMHYIO /1eSITeJIbHOCTH

YMmenue: YMeTh HCNONb30BaTh METOIbl IJIAHUPOBAHUS MAPKETHHTOBOW H  PEKIaMHON
JESTEIIbHOCTH

3amaya Ne 1. AHanu3 nmpuMeHEHUsI HOPM 3aKOHOATEJIbCTBA O 3AIUTE MPaB MoTpeduTenei
3agaua Ne 2. BpluncieHne OTHOILICHUS NOTPEOHUTENsT K TOBapam/MapKaM IMPH HCIOJIb30BAHUU
MHoTo(akTopHON Moaenu PuideitHa

3amaga Ne 3. OnpeneneHre HHCTPYMEHTOB MaHUTTYJISIIUU TIOBEJICHUEM ITOTPEeOUTEIeH

TUITIOBBIE 3ATAHIA UL ITIPOBEPKH HABBIKOB:

3-it Bompoc Omnera (30 GamoB), Bu Bompoca: 3aganue Ha HaBbIkU. Kputepmii: Kpurepun
OILICHKU 3a/IaHUS: KOJIMYECTBO MPEUIOKECHHBIX PEHICHUH - 7 OalioB; Ka4yeCTBO BapUaHTOB - /
0ay10B; 000CHOBaHME BHIOOpA JIYUINIETO BapraHTa pemeHus - 10 6amuioB; kagecTBO ohopMIIeHUs
- 6 oaiunoB. Beero 3a 3ananue - 30 6ayuIoB..

Komnerennusi: IIK-2 CnocodeH ocymecTBJIsAITh MOATOTOBKY MPeNJIOKeHHH s
pa3paboTKU CTpaTerud pPa3BUTUS OPraHU3alMU, NJIAHMPOBATHL MAPKETHHIOBYI0O M
PEKJIAMHYIO 1€ TeIbHOCTH

Hagbik: Bnagers HaBbIKaMu IIJIAHUPOBAHUS MAPKETUHTOBOM U PEKJIAMHOM JAEATEITbHOCTH
3ananue Ne 1. MoaenrpoBaHnue nporecca NpUHITHS PELICHUS O TTOKYIIKE

3amanne Ne 2. Peanuzarus 3amuThl IpaB IOTPEOUTENS B IEUCTBYIOIIEM 3aKOHOIATEIbCTBE

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAYKH U BBICHICTO 06pa30BaH1/m
Poccuiickoit Oenepannn Hanpasnenue - 38.03.02 MenegxMeHT
denepanbHOE TOCYJAPCTBEHHOE OIOKETHOE HpO(I)I/IJIB _ YHpaBHeHI/Ie OH3HECOM
oOpa3oBaTenpHOE YIPEXKICHUE
BBICIIIEr0 0GDA3OBAHHS Kadenpa menepxkMenTa, MapKeTUHTA U

«BAVKAJBCKHIA T'OCYJAPCTBEHHBIN cepBuca

YHUBEPCHUTET» Jucuuninuza - [ToBenenue norpedurenei
(PI'bOY BO «bI'Y»)

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Tect (40 GamoB).

2. BolunciieHre OTHOUIEHUS! TOTPeOUTENS K ToBapaM/MapKam Mpu UCIOJIb30BAaHUU
MHorogaktopHoi mojaenu Oumbdeitna (30 6amoB).

3. MogenupoBaHue npolecca NpuHATHS peleHus o nokymnke (30 6anos).

CocraBurenb B.B. Ilonsakos

3aBenyronuit kageapou O.H. baesa




7. IlepeyeHb OCHOBHOM 1 I0NIOJHUTEIbHON y4eOHOMH JINTepaTypbl, HEOOXOAUMOI 1JIA
OCBOEHMS TUCHUIIMHBI (MOXYJIs1)

a) OCHOBHasI JIUTepaTypa:

1. 3ammTa mpaB moTpeduTeNei. 1mo cocrosHuo Ha 2017 r.. ¢ oOpa3uamu 3asBiaeHUN.- M.:
OKCMO, 2017.-61 c.

2. Jleruna H. W., MakapoBa T. H. IloBenenue mnotrpeOutenei. y4ded. mans cpen. mpod.
oOpa3oBanus. ponyiieHo M-Bom oOpazoanme P®/ H. U. Jleirmna, T. H. MakapoBa.- M.:
HUH®PA-M, 2011.-207 c.

3. lyoposun U. A. IloBenenue norpeduteneit. 4-¢ uzn./ M.A. JlyopoBuH.- Mocksa: JlamkoB u
Ko, 2012.-312 c.

4. Makaposa T. H. IloBenenune norpedureneii/ T.H. MakapoBa.- M.|bepnun: upexr-Menua,
2015.-66 c.

5. Henncosa E.C. IloBenenne nmorpedurenei [DaeKTpoHHBIH pecypc] : yaedHoe mocobdue / E.C.
JlenncoBa. — DJIEKTPOH. TEKCTOBBIE JaHHBIC. — M. : EBpa3suiCKUi OTKPBLITHIM MHCTUTYT, 2010.
— 168 ¢c. — 978-5-374-00400-7. — Pexxum gocrymna: http:// www.iprbookshop.ru/11061.html

6. IloBenenue morTpedbuTeneii (2-¢ uzmanue) [DIEKTPOHHBIN pecypc] : yuyeOHOe mocoOue i
CTYJICHTOB BY30B, oOyuarommxcsa 10 crnemuanbHoctr 080111 «Mapkerunry, 080301
«KommMmepius (toprosoe neno)» / I'.A. BacuibeB [ ap.]. — DIEKTPOH. TEKCTOBBIE JaHHBIE. —
M. : IOHUTU-JAHA, 2015. — 238 c. — 978-5-238-01280-3. — Pexum jocTyma:
http://www.iprbookshop.ru/52533.html

0) 1OMOJIHUTE/IbHASA JIUTepaTypa:

1. Jlomakuna U. I'., Matusmyk C. B. 3amura npaB norpebureneii. yued. mocobue. 2-e¢ u3.,
nepepad. u pon./ U. I'. Jlomakuna, C. B. Marusmyk.- HoBocubupck: M3n-so CubAI'C, 2015.-
179 c.

2. Ilosenenue mnotpeduteneir. Consumer Behavior. Consumer Behavior. mep. ¢ aHru.
[yuebnuk]/ xeitme @. Dumxen, Pomxep . biskyann, [Ton V. Munnapa.- CI16.: I[Tutep, 2000.-
759 c.

3. Uneun B. U. IloBenenune norpebureneil. yue6d. mocodbue ans ByzoB/ B. U. Unbun.- CIIO6.:
[Tutep, 2000.-223 c.

4. Ilonsikoa H. B., 3ynun A. C. IloBeaenue norpeduTesneil Ha pbIHKE aBUALMOHHBIX TIEPEBO30OK/
H. B. ITonsixkosa, A. C. 3ynun.- Upkyrck: U3a-Bo BI'Y3II, 2009.-160 c.

5. byropuna U. A. IloBenenue norpebuteneit: B 4 u.. yue6. mocobue/ 1. A. Byropuna.-
Upxkyrtck: M3a-so BI'Y3II, 2006.-200 c.

6. Caeserr A.H. Ilosemenme 1morpebureneil  [DnexkTpoHHBIM  pecypc] : OTBETH  Ha
sk3aMeHarmonuble Bonpockl / A.H. Caeserr, A.A. CaeBerl. — DJIEKTPOH. TEKCTOBBIE TAHHBIE. —
Muuck: TerpaCucremc, 2010. — 128 c¢. — 978-985-536-041-5. — Pexum Jnocryma:

http://www.iprbookshop.ru/28185.html

8. Ilepeuenb pecypcoB HMH(OPMANHOHHO-TEJEKOMMYHHMKANUOHHON ceTtH «UHTepHeT»,
He00XOAUMBIX /IJIf1 OCBOECHHS IMCUHMILIMHBI (MOAYJIs1), BKJIIOYas npodeccuoHalbHble 0a3bl
JAHHBIX U ”HGOPMAIMOHHO-CIIPABOYHbIE CHCTEMbI

Jlis  OcBOGHMS AMCHMILIMHBI O0ydYaromeMmycsi HEOOXOIMMBI CIIEAYIOIIUE PECYPCh
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiir baitkanbCcKoro rocyJapcTBEHHOTO YHHBEPCHUTETA, aapec AocTyma: http://bgu.ru/, noctyn
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 T000H Toukn VHTepHeT
— DnexktpoHHO-OMOMHMoTeyHas cuctema [PRbooks, aapec mocryna: http://www.iprbookshop.ru.
JOCTYI HEOTPaHUYEHHBIH

9. MeToguveckne yKa3aHUs AJsl 00y4YAKIIUXCS M0 OCBOEHUIO TUCIHHUIIMHBI (MOYJIs1)


http://www.iprbookshop.ru/11061.html
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W3yyaTh AMCLUUIUIMHY PEKOMEHIYETCSI B COOTBETCTBMM C TOW IOCIIEAOBATEIbHOCTHIO,
KOTOpasgs o0oO3HaueHa B €€ coJepXkaHHuU. J[Is yCHemHOro OCBOEHMs Kypca oOydaroluecs
JIOJDKHBI UMETh MIePBOHAYAIbHBIC 3HAHUS B 00J1aCTH IKOHOMHYECKON TEOPUH U ITPABOBEACHUSI.

Ha nexuusax mpenojaBareib O3ByYHBAeT TEMY, 3HAKOMHUT C MEPEYHEM JIUTEPATyphl 110
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JAHHOW IMCLUUIUIMHE, PACKpHIBacT ee
IpaKkTUYecKoe 3HaueHue. B Xxozxe jnekuui CTyAeHTYy HEO0OXOAMMO BECTH KOHCHEKT, (pUKCHUpys
OCHOBHBIE MOHATHS U MPOOIIEMHBIE BOIIPOCHI.

IIpakTHyeckue (CEeMMHApCKHE) 3aHATHS 0 CBOEMY COJAEP)KAHHUIO CBSI3aHbI C TEMAaTUKOMN
JEKIIMOHHBIX 3aHATHIA. HaunmHaTh MOATOTOBKY K 3aHATHIO 1ENIeCO00pa3HO ¢ KOHCIIEKTA JICKIUA.
3ajaHMe Ha IPaKTUYECKOoe (CeMHHApCKOE) 3aHATHE cooOlaeTcs oO0ydarolmmes 10 €ro
npoBeneHus. Ha ceMuHape mpernojaBareib OpraHu3yeT OOCYXJIEHHE STOW TeMbl, BBICTYyINas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCIEpTa y4eOHO-IIO3HABATEIBHOM JesTeIbHOCTH
00ydJarouierocs.

W3yuenne qUCUUIUIMHBI (MOAYIIS) BKIOYAET CaMOCTOSTEIbHYIO paboTy 00yyaromerocs.

OCHOBHBIMHU BHJIAMH CAMOCTOSITETILHON PabOTHI CTY/IGHTOB C y4acTHEM IperoiaBaTeneit
SBIISTFOTCSL:

* TEKYyIUEe KOHCYJIbTALINY;

* KOJUIOKBUYM Kak (popMa KOHTPOJISE OCBOCHHUS TEOPETUUECKOTO COIEPIKAHUS TUCIIUITIINH:
(B yachl KOHCYJIbTALU, IPETYCMOTPEHHBIE YUEOHBIM IJIAHOM);

* [IpUEM M pa300p JOMAIIHUX 3aJaHUH (B yachl IPAKTHUECKUX 3aHATHI);

* IPUEM U 3allUTa Ja0OPATOPHBIX paboT (BO BpeMsi IPOBEACHUS 3aHIATHI);

* BBIIIOJIHEHUE KYpPCOBBIX pabOT B paMKax AMCLUIUINH (PYKOBOJCTBO, KOHCYJIBTUPOBAHHE
¥ 3aIIUTa KYPCOBBIX paboT B 4ackl, IPEAyCMOTPEHHbIE YUCOHBIM IUTAHOM) H JIp.

OCHOBHBIMH BU/IaMU CAMOCTOSITEIILHON PaOOThI CTYACHTOB 0€3 yyacTus IperoiaBaTeneil
SIBIISTEOTCSL:

* (hopMupoOBaHKE U YCBOCHUE COACP)KaHUS KOHCIIEKTA JIEKIMI1 Ha 6a3e peKOMEH/1I0BaHHOM
JIEKTOPOM Y4eOHOH JuTepaTypbl, BKJIOYash HHPOPMAIMOHHBIE O0O0pa30BaTEIbHBIE PECYPCHI
(371eKTpOHHBIE YyUYEOHUKH, 2JIEKTPOHHbIE OMOIMOTEKH U JP.);

* CaMOCTOSITEIbHOE HM3yY€HUE OTIENbHBIX TEM WJIM BOMPOCOB IO Yy4YeOHUKAM MIIU
yueOHBIM MTOCOOUSIM;

* HamcaHue pedeparos, JOKIAI0B;

* [IOJITOTOBKA K CEMUHApaM U JIabOpaTOpHBIM paboTam;

* BBINOJIHEHHE JOMAIIHUX 33/JaHUH B BUJE PEIICHUS OTIENBHBIX 3a/1ad, TPOBEICHHUS
TUIOBBIX PAacyeTOB, PAaCUYETHO-KOMIBIOTEPHBIX M HHAMBHUIYaIbHBIX pabOT MO OTIENbHBIM
pazzenam cojiep>KaHus JUCIUILINH U JIp.

10. Ilepeyens HH(POPMALIHMOHHBIX TEXHOJIOTHIl, HCIIOJIb3YEMBbIX IIPH OCYIIECTBJICHHHU
00pa30BaTeJbLHOI0 NMPOLECcca MO AUCHUILIHHE (MOYJ/II0), BKJIIOYasi NlepeYyeHb
NMPOrpaMMHOI0 o0ecreyeHnst

B yuebHOM mporiecce uCTonb3yeTcs CleayroIiee mMporpaMMHOe 00eCTICUeHHE:
— MS Office,

11. Onucanne MaTepuaAJIbHO-TEXHUYECKOM 0a3bl, He00XO0IMMOM 1JI1 OCYLLIeCTBJICHUSA
00pa30BaTeJbLHOIO NMPOoLEcca MO AUCHUILUIHHE (MO1YJII0):

B ydeGHOM Mmpoliecce UCToNb3yeTcs ciaeaytomiee 000pyI0BaHHE:
— [MomenieHus AJi1 CaMOCTOSTEIFHON pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTd "MHTepHeT" n o0ecrieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(pOpPMaAITMOHHO-00Pa30BaTEIBHYIO CPEy BY3a,
— YdeOHbIe ayTUTOPUU TSl TIPOBEACHHUS: 3aHATHI JEKIIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOJHEHUS KYPCOBBIX PabOT, TPYMITOBBIX M MHANBUYaTbHBIX



KOHCYJIBTALMM, TEKYILEro KOHTPOJISA U IIPOMEKYTOYHOM aTTeCTAllMK, YKOMIIJIEKTOBAHHBIE
CTCIIHATM3UPOBAHHON MEOECITBIO U TEXHUIECKUMH CPEIICTBAMH O0yUCHHUS,
— Habopbl 1eMOHCTPaIMOHHOTO 000pyIOBaHUS ¥ YIeOHO-HATIISTHBIX TOCOOUI



