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1. Hean n3yyeHus TUCUUNIHHBI

[enbo OCBOEHUS AUCUMUIUIMHBI SBJISIETCS MOJIyY€HHUE CTYIACHTaMH 3HaHUK 00 OCHOBHBIX
HAIpPaBJIEHUAX M KOHLEMNIUAX MOBEAEHUS MOTpeOUTeNeil, yMEHUN 110 MOJAEIMPOBAHUIO 3TAIlOB
IOPUHATUS PEHICHU O MOKYIKE MO Pa3HbIM KaTErOpHsM TOBAapOB/YCIYI U aHAJIM3a BHEUIHHX
(akTOpOB, a TaKKE BIaJECHHUEM HABBIKOB IICUXOTpaUUecKoro aHaiu3a NoTpeOuTeNei 1 3auThl
paB MOTpeOUTENEH.

2. IlepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IIJIAHUPYEMbIMHU Pe3y/IbTATAMH 0CBOCHHS 00pa30BaTeJbHON MPOrpaMMbI

KoMnerennuu oﬁyqalomerocsl, (bopanyeMLIe B pe3yJbTaTe 0CBOCHUS

AUCHHUILIMHBI
Kon
KOMIIETEHIIUH 110 Komnerennus
dI'OC BO
CrniocoOeH moAroTaBIMBaTh NPEIIOKEHH Ul pa3paboTKU CTpaTeruu
[1K-2 pa3BUTHUS OpPraHU3alyy, IJIAHUPOBAHUSA MaPKETUHIOBOM M PEKJIIAMHON
eI TEIBHOCTH

CTpyKTypa KOMNETeHIIHH
Komnerenmus ®opmupyembie 3Y Hel
3. 3HaTh METOJIBI Pa3pabOTKU CTPATETHH PA3BUTHS
[1K-2 Cnioco6eH moAroTaBnuBaTh (OpraHu3aliy, MIaHHPOBAHUS MAPKETUHIOBON U pEeKJIaMHON
[PEJJIOKEHUS 1S pa3padOTKU  |[AESITEIbHOCTH
CTpaTeruu pa3BUTHUs Y. YMeTb pa3palaThiBaTh CTPATETHIO PA3BUTHS OPraHU3alINU,
OpraHu3alliy, TUIAHUPOBAHUS  [[UIAHWPOBATh MAPKETHHTOBBIC U PEKIAMHBIC MEPOTIPUSITHSI
MapKETUHTOBOW M pEKIaMHON H. Brnasets HaBbIKaMU pa3pabOTKU CTPATETUN PAa3BUTHS
eI TeIbHOCTH OpraHu3aIiy, TUIAHUPOBAHHUS MAPKETHHTOBOW M PEKIIAMHON
NesITeIbHOCTH

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[Mpunannexxuocts aucuurunabl - BJIOK 1 JUCLHUITJIMHBI (MO YJIN): DnektuBHast
JUCIUTUINHA.

[IpenmecTBytonue TUCHUIUIMHBI (OCBOCHHE KOTOPBIX HEOOXOAMMO [UIsl YCIEITHOTO
OCBOCHMSI JaHHOW): "DxoHommueckass Teopus', "ToBapomenenue", "DKOHOMHKAa TOPTOBIH",
"Mapketusr", "Opranusaiiyst ToproBoro 6usHeca", "OnekTpoHHast KoMMepIus"

4. O0beM TUCHMILIHHBI (MOAYJISAA) B 3a4€THBIX eIHHULAX ¢ YKA3aHUEM KOJIUYeCTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasarteseM (Mo BUJIaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEIbLHYIO PadoTy
00y4yarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3a4. ej.,180 gacos.

KomuuectBo yacos | KomndecTBo yacoB

Bun yuebnoit paboret (ouynas ®©O) (ogno-3a0uHas PO)

KonrtakTHas(ayauTopHast) pabora

Jlexkuun 36 36

[TpakTiaeckue (cem, 1ab.) 3aHATHUS 36 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 108 144
DK3aMEHaM U 3a4eTaM




\Bcero 4acoB

180

180

5. Conep:kanne IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jaesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUI0B Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iei0B M CHUILTAHBI

OuHo-3204Has popma o0yueHust

Cemunap| Camo- |B unrepa-| ®opMBI TEKYIIIET0
Ne Pazngen n Tema Ceme-| JIek- P pu P ym
JlaGopar.| cTOAIT. | KTHUBHOM KOHTPOJIA
n/n JUCHHUILIHHBI CTP | HUH
IIpakTny. pao. popme yCIIeBaeMOCTH
(OCHOBHBIE ITIOHATHUS U
1 22 2 0 24 Tect. 3agaun
[IPUHIIAIIBI TACITUTUTHHBI
IIponecc IpuHATHS .
2 port p 22 8 0 24 Tecrt. Keiic. 3amaun
pelIeHus O MOKYIKe
NHnuBuyanbHbIe
XapaKTEPUCTHKH,
3  |[BOMSIOIIKE HA 22 6 0 24 Tect. 3agaun
[IOBEIECHUE
norpedureneit
KynbTypHbIE U
colpalIbHbIE (DAKTOPHI
4 1t b p 22 6 0 24 Tect. 3agaun
MOTPEOUTEITHLCKOTO
[MOBEIEHHUS
MeTo 1Bl McCIIEJOBaHUS
S [mOTpeOUTEeTHCKOTOo 22 6 0 24 Tect. 3agaun
[MOBEICHHUS
3aKOHOAATEILCTBO O
6 pBamure npas 22 8 0 24 Tecrt. Keiic. 3amaua
norpedureneit
NUTOI'O 36 144
Ounas ¢popma 00yueHus
Cevmunap| Camo- |B unTepa-| ®opMbl TEeKyIIero
Ne Paznen u Tema Ceme-| JIek- P pu P ym
Jlabopar.| CTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHUIIMHBI CTp | UMu
IIpakTny. pao. popme yCIEeBAEMOCTH
(OCHOBHBIE TOHATHA U
1 22 2 4 24 Tect. 3amaun
MPUHIIAIIBI TACITUTUTMHBI
11 OPUHATUS o
p | poneccTip 2 | 8 6 24 Tecr. Keiic. 3anaun
PEIICHUS O TMOKYITKE
uauBuayanbHbIE
XapaKTEPUCTHKH,
3  |BHUAIOLINE Ha 22 6 6 24 Tect. 3amaun
[MOBEIEHHUE
notpeduTenei
KynbTypHBIE 1
HalbHbIE (PaKTOPHI
4 o0 ¢ axrop 2| 6 6 12 Tecr. 3azaun
MOTPEOUTETHCKOTO
[MOBEICHHUS
5 [MeTozabl UCClIETOBAaHUA 22 6 6 12 Tect. 3amaun




Cemunap| Camo- |B unTepa-| ®opMbl TeKyLIET0
Ne Pa3gen u Tema Ceme-| JIek- P pu P ym
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHHUILIMHBI CTp | UMHU
IIpakTnu. pao6. popme yCneBaeMoCTH
[OTPEOUTETHCKOTO
MOBe/ICHUs
3aKOHO/1aTEIBCTBO O
6 [Bamure npas 22 8 8 12 Tect. Keiic. 3agaua
norpedureneit
UTOI'O 36 36 108
5.2. JlekunmoHHbBIE 3aHATHS, UX COJIEPKAHUE
No HaunmenoBanue
Conepxanue
/1 pa3eNioB U TEM
OcHoBHble TOHATUA U [[ToHATHS HYXIbI U TOTPEOHOCTH. CTAaHOBIICHUE TUCIUTLINHBI.

1 |mpuHLHTIBI (OCHOBHBIE HAIIPABJICHHUSI U METO/IbI MCCIICIOBAHUIM
TUCITUTLIAHBI MOTPEOUTENHCKOTO MOBEICHUS.

[Ipouecc npuHATHS

2 JTarlbl IPUHATHUS PELICHUS O MOKYIIKE
pelIeHus O MOKYIKe
NHnuBuyanbHbIe
XapaKTePUCTHUKH,

3 lmsromme Ha Tunel TMUHOCTU NTOTpeOUTENS. BiusiHIe 3alIUTHRIX MEXaHU3MOB

MCUXHUKH HA TOTPEOUTEITHCKOE MTOBECHHE.
MOBE/ICHUE
norpedureneit
KyinbTypHBIE U Brustaue pedepeHTHBIX rpymil. JKU3HEHHBIH UK CEMbBH.

4 [coumanbHbIE ¢akrops! [lorpedbutensckre poiau U MEXaHU3MBI BIUSHUS B ceMbe. [loHaTus
MOTPEOUTETHCKOTO  [KYJIBTYPBI, CYOKYIBTYPhI B KOHTPKYIBTYPbl. MeXaHU3MbI BIUSHUS
MOBEJCHUS KYJIbTYPHBIX (DAKTOPOB HAa MOTPEOUTETHLCKOE MOBECHHE.

MeTo bl . N
I — [Icuxorpaduyueckuii MPUHIKI UCCIIEOBAHUS TOTPEOUTENEH.
5 Kputepuu o1ieHKH KU3HEHHOTO CTHJIS: B3TJISIIBI 1 MHEHUS,
OTPEOUTETHCKOTO
NEATIbHOCTh U YBIICUEHUSI.
MOBEJCHUS
3aKOHO/IaTEIHLCTBO O
(OCHOBHBIE TIOJIO)KEHUS 3aKOHOJJATENbHBIX aKTOB,
6 pamuTe npas

norpedureneit

peraJMeHTHPYIOIINX 3alIUTY paB NOTpeOUTENEH.

5.3. Cemunapckue, NpaKTH4YeCKHE, J1a00paTOPHbIE 3aHATHS, X COACPIKaAHUE

Neo pazpena u
TeMbL Conepxanvie v (HOpMBI IPOBEACHUS

1 Tunel npussTHS penieHus. [[puBbIdHOE, OTpaHUYEHHOE U PACIITHPEHHOE
[PUHSTUE PEIICHMUSI.

1 Crparudukanus u Moga. OTieHKa CTENEeH! BIUSHUS IICHHOCTEH COIMaTbHBIX
CPYII U MOAHBIX TPEHJIOB

2 Moienu npuHATHS penieHus o nokynke. Monenu ®@umbeiina

3 KpuTtepun nHANBUAYAIBHBIX XapaKTepUCTHK moTpeduTens. Knaccudpukanuu
TUIHOCTH

5 [Tcuxorpaduueckue uccnenoanus. CermeHTanus MoTpeOuTeNei Ha OCHOBE
el CTBUI, UHTEpECOB U MHEHUH noTpeduTens (AIO)

6 Peanuzamus npas norpeduteneir. Hopmel 3akona "O 3amure npaB notpedureneit”




6. ®DoHI OLEHOYHBIX CPEeICTB [JIs NPOBEACHHMS INPOMEKYTOYHOH aTTeCcTAlUM IO

AMCUUINJIMHE (MOJHBIH TEKCT MPUBeeH B NPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJIbl,

MapKETUHTOBOW U

He0OX0AMMbIe VISl OL[eHKH Omncanne
Tanel e o~ I nokasareseii u
q)OpM]/lpOBaHl/[ﬂ 3 H . 3HAHUH, YMCHHH, HABBIKOB KpHUTepHeB
y Ilepeuenn (3YHbsr: W (W) OmbITA ONCHMBARMST
Ne KOMIETEHIIUH 3.1...3 JeATEILHOCTH .
(4 (popmupyembix (3.1...3.n, > KOMINeTeHuii Ha
(Tema u3 - XapaKTepH3YIOIUX ITANbI
n/a » KOMIIeTeH i V.1...¥V.n dopvuposammn [Pa3JIMYHBIX ITanax UX
paGoueii ? pMHp dopmupoBanus
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B ponecce >
IporpaMmmabl R " ONMCAHHe HIKAJ
0CBOEHHUsI 00pPa30BaTeILHOI 100
AMCUMILIMHBI) nporpaMMeI ouennsanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLICHOYHOI0 CPECTBA)
V.VYmethb
pa3pabaThIBaTh
CTpaTETHIO Pa3BUTH Kaxxmprit
1. OcHOBHBIC P P A .
OpraHu3auy, NpaBUJIbHBIN
MMOHSITHUS U
1 [1K-2 [JIAHUPOBATh 3anaun OTBET
[IPUHIIUITBI
MapKEeTUHTOBbIE U OlIEHUBaeTCs B 3
TUCIUIIINHBI
[peKJIaMHbIe 6amna (3)
MEPOTIPUSITHS
3.3HaTh METO/bI .
Kax gprit
[pa3pabOTKU CTpaTeruu .
NpaBUJIbHBIN
[Pa3BUTHSI OpraHU3aLUy, OTBET Ha BOIDOC
2 [1K-2 [JIaHUPOBAHUS TecT P
. TecTa
MapKETUHTOBOH U
CKITAMHOG OILICHUBAaeTCA B 1
P Gann (10)
IesSITCIIbHOCTH
V.VYmethb
pa3pabaTbIBaTh
CTpATETUIO Pa3BUTHS Kax gprit
2. [Iporecc P P N
OpraHu3aIui, MIPaBUIIbHBII
IPUHSITHS
3 TTK-2 [JIaHUPOBATh Samauun OTBET
[peleHus o
MapKETHHTOBBIC U olleHUBaeTCs B 3
[MOKYTIKE
[peKJIaMHbIe 6amna (3)
MEpONPUSATHS
Kpurepuu onienku
Kelica:
KOJIMYECTBO
MIPEAIOKEHHBIX
elIeHui - 3
H.Bianets HaBBIKAMH p
0aJI0B; KAYECTBO
pa3pabOTKU CTPATETHH
a3BUTHS OpPraHU3alMK BApUAHTOB - 3
fmam/l OBaHUS ’ Gaos;
4 TIK-2 p N Keiic 000CHOBaHHE
MapKEeTHHTOBOH H
. BbIOOpA JTydIIIero
[pEeKIaMHOM
BapuaHTa
TIesITCIbHOCTH
peuenus - 3
0aJlJIoB; KAUECTBO
odopmiteHus - 2
6ama. Beero 3a
Keiic - 11 6amios.
(1)
3.3HaTh METOIBI Kaxmerit
pa3paboTKH cTpaTeTuu TIPaBHJIbHBIN
5 TTK-2 pa3BUTHS OpraHu3aiuy, [fect OTBET Ha BOIPOC
TJITAHUPOBAHUS TecTa

OLIEHMBAETCS B 1




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂl>l HeOﬁXOHl/lMLle JJISE OIICHKH “02:::;1?::; -
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo " Iepeyenn (3YHI>I: o (WJIM) ONbITA purep
KOMIICTCHIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
Ne (popmupyembIx ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n paGoueii KOMIIeTEeH NI V.1...¥.n, dopMupoRanHs Pa3IMYHBIX ITANAX UX
no ®I'OC BO H.1...H ll) KoMIleTeHHii B pouecce (bopvmposanus,
HporpaMMbI oelloce . o ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
(Hanvienosanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
[peKJIaMHON 6a (10)
eI TeIbHOCTH
Y.YMerh
3 pa3pabaTbIBaTh
i CTPaTEruio pa3BUTHSA Kaxprii
MHauBuayaibHbIE .
OpraHu3aIuy, MPaBUJIbHBII
XapaKTePUCTHKH,
6 T1K-2 [JIAHUPOBATh 3anauun OTBET
BIUSIOLINE HA
[ — MapKETUHTOBBIE U olleHUBaeTcA B 3
. [pEKJIaMHbIE 6amna (3)
moTpeOuTeNCeH
MEPONPUATHUS
3.3HaTh METOBI Kbl
[pa3pabOTKH CTpaTeruu DABILIL AL
[Pa3BUTHS OpTraHU3alNH, OTBE T HA BOIDOC
7 [1K-2 [JIaHUPOBAHUS Tect Tecta P
MapKETUHTOBOM U
bexTamHoH oreHuBaercs B 1
6amn (10
eI TeIbHOCTH (10)
Y.YMerb
pazpabaTbIBaTh
4. KynbTypHbIE CTPATEruio pa3BUTHS Kasxprii
CoLIaNIbHBIE OpraHu3aLu, NpaBUJIbHBIN
8 |pakropsr [1K-2 [JIaHUPOBATh 3anauun OTBET
MOTPEOUTETHCKOTO MapKETUHTOBbIE U olieHUBaeTcs B 3
[TOBEACHHS [pEKIIaMHBIC bamna (3)
MEpONPUSITHS
.3HaTh METOBI o
33 Kaxprii
pa3pabOTKU CTPaTETHH DABLHAL
[Pa3BUTHS OpTaHU3aIINH, OTB[; T HA BOIDOC
9 [1K-2 [UIAaHUPOBAHUS Tect Trecra P
MapKEeTUHTOBOM U
A oreHuBaercs B 1
6amr (10
e TEIbHOCTH (10)
V. VYmeTh
pa3pabaThIBaTh
CTpPATETUI0 PA3BUTHS Kaxprii
5. MeTobl P p AR
- OpraHu3alu, NpaBUJIbHBIN
10 T1K-2 [JIAHUPOBATh Bamgaun OTBET
[OTPEONTEIHCKOTO
- MapKEeTHHTOBBIC U OIlCHUBAETCA B 3
[peKJIaMHbBIC 6amna (3)
MEPOTIPUSITHS
3.3HaTh METOIBI Kavmiii
[pa3pabOTKH CTpaTeruu DABLHAL
[Pa3BUTHS OpTaHU3aIINH, OTBI;T A BOIIDOC
11 [1K-2 [JIaHUPOBAHUS Tect recra P
MapKEeTUHTOBOH U
A oleHuBaercs B 1
6amn (10
eI TeIbHOCTH (10)
6. Y. YmMets Kaxprit
12 [K-2 Banaua AR
3aKOHOJaTENILCTBO a3pabaThIBaTh MIPaBHIILHBII




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH “02:::;1?::; -
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHER
¢dopmupo " Iepeyenn (3yHbI: o (WJIM) ONbITA purep
N KOMIIETCHIIUH 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
e (popmupyembIx ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
n/n a60uei KOMIIeTeH M i V.1...V.n, (bopmHpoBaHMs p
p ®roc BO o ¢dopmupoBanus,
o H 1 H n) KOMIIETCeHIIHH B mpouecce
HporpaMMbI oelloce . . ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
(Hanvienosanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
0 3aIIMTe NpaB CTPaTEruio pa3BUTHS OTBET
moTpeOuTenei OpraHu3aIuy, olleHUBaeTCs B 3
[IaHUPOBATH 6anna (3)
MapKETUHTOBbIEC U
[peKJIaMHbIe
MEPOTIPUSITHS
Kpurepuu onenku
Keiica:
KOJINYECTBO
MIPEAJIOKEHHBIX
eIIeHnH - 3
H.Bnagets HaBBIKAMU P
0aJJI0B; KAUYECTBO
[pa3paboTKU CTpaTeruu BAPHAHTOR - 3
[Pa3BUTHS OpTraHU3alNH, 6
aJIoB;
[UIAHKPOBAHUSI . ’
13 11K-2 N Keiic obocHOBaHUE
MapKEeTUHTOBOH U
pexnamHoi BbIOOpA JTy4IlIero
BapHUaHTa
NIeATeIbHOCTH P
perieHus - 3
0aJIJIOB; KAU4eCTBO
odopmIeHHS - 2
6aina. Beero 3a
Keiic - 11 6amios.
an
3.3HaTh METObI Kask it
pa3pabOTKU CTpaTETHH DABILHAL
[Pa3BUTHS OpTaHU3aIINH, OTBI;T A BOMDOC
14 [1K-2 [UIAHUPOBAHUS Tect recta P
MapKETUHTOBOM U
bexTamHoH oreHuBaercs B 1
6amn (10
NIeATeIbHOCTH (10)
NToro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

1-it Bompoc Omnera (40 GamtoB), Bua Bompoca: Tect/mpoBepka 3HaHuii. Kpurtepuii: Kaxmabrit
MPaBUJILHBIN OTBET Ha BOIPOC TecTa OlleHMBaeTcs B 2 Oamna. Beero 3a BeimonHenue Tecta — 40

PaGounM y4yeOHBIM IUIAHOM NPEAYyCMOTPEH JK3aMeH B cemecTpe 22.

OaJLIoB..

Komnerenuus:
CTPaTerud Pa3BUTHSA OPraHuU3alUM,

ACATECJIBbHOCTH

3Haunue:

BOITPOCHI JJ151 ITIPOBEPKU 3HAHUI:

MApKETUHIOBOW U PEKJIaMHOM JEATEIbHOCTH

IIK-2 CnocobeH mnoAroTaBjiMBaTh MNpeAJOKeHUs AJsi Ppa3padoTKu
IVIAHUPOBAHUS MAPKETHHIOBOM M PpPeEKJIaMHOM

3HaTh METOABl pa3pabOTKH CTpaTerMd pa3BUTHS OpraHU3allMM, I[UIAHUPOBAHHS




1. BiusHue pedepeHTHBIX TPy Ha MOBEACHUE OTpeOUTENeH

2. BiOop anpTepHATUB U TIpaBUjIa IPUHATHS PEIICHUN

3. Mopensb npornecca NpUHATHS pEIIeHHH

4. Oprasbl, OCYIIECTBISIONIME KOHTPOJIb 32 KAa4eCTBOM M 0€30MacHOCThIO TOBapoB (padoT,
yeuyr)

5. OTBETCTBEHHOCTh UCIOJIHUTENS B CIIy4ae HapyIICHUS CPOKOB Hayalla U BBIOJIHEHHUS padOThI
WIM OKa3aHMsl YCIyTU

6. [Touck undopmanuu: napameTpsl U JeTEPMUHAHTHI

7. IlopsiAOK 1OCTaBKU TOBAPOB, NOJIEKAIIMX 3aMEHE WM BO3BpaTy

8. Ilopsimok pacyeToB ¢ MOKYyMATeIsIMH B Cilydae NMPUOOpPETEHHs UM TOBapa HEHAJUIekKAIlero
KauecTBa

9. IlpaBa moTpeduTeNs B Ciiy4yae MpHOOPETEHUsI UM TOBapa HEHaJUIekKAIlero KauecTBa

10. ITpaBa moTpeduTeNs Mpu MPoaaKe TOBapa ¢ HEIOCTATKOM

11. IIpouecca BocnpusaTus 1 00padboTku HHPOpMaITUK

12. Posib cembu B ()OpMUPOBAHUHN TOTPEOUTEIHCKHIX MPEATIOUTCHHIA

13. CounansHoe naBieHHE KaK (PaKTOp BIMSHUS Ha MOTPEOUTETHCKOE MOBEACHHE

14. CounanpHble U KyJIbTypHbIE (PAKTOPHI BIUSHUS

15. Cpok oOMeHa TOBapoOB, KYIJIEHHBIX C HEJJOCTaTKaMU

16. Cpok mpebsIBICHUS TOKYIATEIIMHU TPEOOBAHMI 110 TIOBOy HEJOCTATKOB, OOHAPYKCHHBIX B
KYIUICHHBIX TOBapax

17. TpaguMOHHBIE U COBPEMEHHBIE METO/IbI CCIICIOBAHUS TTOBEICHUS TIOTPEOUTEIS

18. TpeboBanus k nHGOPMALIUU O MIPOTYKTaX MUTAHUS

19. TpeboBaHus K Ka4eCTBY TOBApPOB

20. deHoMEH IEMOHCTPATUBHOTO (ITOKA3HOT0) MOTPEOICHUS

THUITOBBIE 3AJIAHHWS J1J151 IIPOBEPKH YMEHUI:

2-i1 Bompoc Ounera (30 GamnoB), Bux Bompoca: 3agaHue Ha ymenue. Kputepmit: Kpurepuu
OLICHUBAHMS MPAKTUYECKOTO 3a/JaHUs: IOJIHOTA W MPAaBUIBHOCTH BHIMONHEHUS - 10 Gamos;
JIOTUYHOCTh M3JIOKEHUS - 5 06ajIoB; apryMEHTHPOBAHHOCTh BHIBOAOB - 10 0ayioB; KauecTBO
odopmiienus - 5 6aymuioB. Beero 3a BBITTOTHEHUS TPAKTUYECKOTO 3a1anust - 30 0asuios..

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpPeIIOKEHHS I Ppa3padoTKu
cTpaTerMd pa3BUTHS OPraHU3aldH, [JAHHPOBAHMSA MAPKETHHIOBON M PpeKJaAMHOI
NAeATEeJbHOCTH

VYMmenue: VYwmerb paspalOaTeiBaThb CTpPAaTEeTHUI0  PAa3BUTUS  OpPraHM3allUM, IUIAHUPOBATH
MapKETUHIOBBIE U PEKJIAMHBIE MEPOIIPUATHS

3agaua Ne 1. AHanu3 npuMeHEeHUs] HOPM 3aKOHOJATeNbCTBA O 3allIUTe MpaB MoTpeduTenen
3amaya Ne 2. BpluncieHue OTHOUIEHMs MOTPeOUTENss K ToBapaM/MapKaM IpPHU HCIOJb30BaHUU
MHorodakropHoi moaenu dumbdeitna

3amaua Ne 3. OmnpeenieHre MHCTPYMEHTOB MaHUTTYJISIIMH TOBEICHUEM MOTpeOuTenen

TUITIOBBIE 3ATAHIA JUTA ITPOBEPKH HABBIKOB:

3-it Bompoc Omnera (30 GamoB), BuI Bompoca: 3amaHue Ha HaBbIkW. Kpurepuit: Kpurepun
OIICHKH 3a/IaHus: KOJMYECTBO MPEUIOKECHHBIX pelieHuil - 7 0aioB; Ka4yecTBO BapUaHTOB - [
06ayuToB; 000CHOBaHME BHIOOPA JIydIlIero BapraHTa pemnieHus - 10 6amioB; kauecTBO opopMIIeHUS
- 6 6amnoB. Beero 3a 3aganue - 30 6amios..

Komnerennusi: IIK-2 CnocobGen mnoaroraBjauBaTh TMPeAJIOKeHUS A Pa3padoTKu
CTpaTerud Pa3BUTHS OPraHM3aluM, IUIAHMPOBAHHUA MAPKETHHIOBOH H PeKJIAMHON
AeATeJIbHOCTH



HaBpik: Brnaners HaBbIKamMM pa3paOOTKH CTpAaTeTMH Pa3BUTHS OPTaHU3ALMUH, TUIAHHUPOBAHUS
MapKETUHIOBOM U PEKJIaMHOM JEATEIbHOCTH

3ananue Ne 1. MonenupoBaHue npolecca IpUHITHS PEILIEHUS O TOKYIIKE
3amanne Ne 2. Peanuzarus 3amuThl IpaB NOTPEOUTENSI B ICUCTBYIOIIEM 3aKOHOIATEIILCTBE

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAaYKH U BBICHIETO 06pa30BaH1/15{

Poccuiickoli bexepar Hanpasnenue - 38.03.06 Toprosoe neno

®deepanbHOE TOCYIAPCTBEHHOE OI0KETHOE [Tpodune - MapkeTuHr, mpoaaxu 1
00pa3oBarebHOe YUPEKIEHHE JIOTUCTHUKA
_ BHICIICTO 00pasoBaHt . Kadenpa menemxmenTa, MapKeTHHTA H
«BAUKAJIBCKHNU I'OCYJAPCTBEHHBIN
YHUBEPCUTET» cepeuca 5
(®TBOY BO «BI'Y») Hucuummna - [ToBenenune norpedurenei

9K3AMEHAIIMOHHBINA BUJIET Ne 1

1. Tect (40 Gamnon).

2. Beruncienne OTHOMIEHUS TOTPEOHUTENs K TOBapaM/MapKaM Py UCTIOIh30BAHUN
MHorodakTopHO Mosenu PummbeitHa (30 6a1oB).

3. MonenupoBaHue npouecca NpuHATHs perieHus o nokynke (30 6amios).

CocTaBUTeENb B.B. Ilonsakos

3aBenyronuit kageapou O.H. baera

7. IlepeyeHb OCHOBHOI M 1ONOJHUTEJIBLHOM Y4eOHOH JUTEPATyPbl, HEOOXOAMMOM IS
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHAsI JIMTepaTypa:

1. 3amura npaB noTtpedbureneid. mo cocrosHuo Ha 2017 r.. ¢ oOpa3uamu 3asBIeHHUNA.- M.:
OKCMO, 2017.-61 c.

2. Jlsiruna H. W., MaxkapoBa T. H. IloBenenue mnotpeburteneil. yued. mis cpena. mpod.
obOpasoBanus. gomyimnieHo M-Bom oOpazoBanue P®/ H. U. Jleruna, T. H. MakapoBa.- M.:
NH®PA-M, 2011.-207 c.

3. Ay6posun U. A. [loBenenue notpedureneit. 4-e uzn./ U.A. JIlyopoBun.- Mocksa: JlamkoB u
Ko, 2012.-312 c.

4. Maxkaposa T. H. IloBenenune norpedureneit/ T.H. MakapoBa.- M.|bepnun: dupexkr-Menua,
2015.-66 c.

5. Henucosa E.C. IloBenenue norpedurener [DnekTpoHHBIA pecypce] : yuedbHoe nmocoodue / E.C.
JlenncoBa. — DJIEKTPOH. TEKCTOBBIE JIaHHBIE. — M. : EBpa3suicKUi OTKPBITHIM MHCTUTYT, 2010.
— 168 ¢c. — 978-5-374-00400-7. — Pexxum gocrymna: http:// www.iprbookshop.ru/11061.html

6. IloBenenne morpeduTencii (2-¢ m3ganue) [DIEKTPOHHBIA pecypc] : yueOHOE MmocoOue s
CTYIEHTOB BY30B, oOyuarommxcss 1o cneunanpHoctd 080111  «Mapkernury, 080301
«KommMmeprius (toprosoe neno)» / I'.A. BacuibeB [u ap.]. — DIEKTpOH. TEKCTOBBIE JaHHEIE., —
M. : IOHUTHU-JAHA, 2015. — 238 c. — 978-5-238-01280-3. — Pexum jgocryma:
http://www.iprbookshop.ru/52533.html

0) 10MOJTHUTEJIbHAS JIUTEepaTypa:


http://www.iprbookshop.ru/11061.html
http://www.iprbookshop.ru/11061.html
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1. Jlomakuna W. T'., Marusmyk C. B. 3ammura npaB notpebureneii. yue0. mocobue. 2-e u3.,
nepepad. u gomn./ U. I'. Jlomakuna, C. B. Matusmiyk.- HoBocubupck: Mzn-Bo CubAI'C, 2015.-
179 c.

2. IloBemenue mnotpeduteneii. Consumer Behavior. Consumer Behavior. mep. c¢ anr..
[yaeOnuk]/ xeitmc @. Dumken, Pomxkep . bivkyamn, [Ton Y. Munnapa.- CI16.: ITutep, 2000.-
759 c.

3. Uneun B. U. TloBenenue motpeduteneit. yued. mocodbme mis By3oB/ B. 1. Unbun.- CII6.:
[Tutep, 2000.-223 c.

4. llonsikoBa H. B., 3ynun A. C. IloBeaenue norpeduTenel Ha pbIHKE aBUAIMOHHBIX TIEPEBO30K/
H. B. IlonsikoBa, A. C. 3ynuH.- Upkyrck: U3a-so bI'YJII, 2009.-160 c.

5. byropuna U. A. IloBemenue morpedbureneii: B 4 u4.. yue6. mocobue/ U. A. Byropuna.-
Npkyrck: U3a-so BI'YOII, 2006.-200 c.

6. Caeseuy A.H. TIlosenenume 1morpedureneil  [DnexkTpoHHBIM  pecypc] : OTBETHL  HA
sk3aMeHarmonubie Borpockl / A.H. Caeserr, A.A. CaeBerl. — DJIEKTPOH. TEKCTOBBIE JTAHHBIE. —
Munck: TerpaCucreme, 2010. — 128 c. — 978-985-536-041-5. — PexuMm JjiocTyia:

http://www.iprbookshop.ru/28185.html

8. Ilepeuens pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHUKAIMOHHOH ceTn «MHTepHET,
HEO0XOAUMBIX JJI1 OCBOCHHMS IMCUHMILIMHBI (MOAYJIs1), BKJIKOYas nNpodeccunoHalbHbIe 0a3bl
JAAHHBIX M1 MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI

JUis OCBOGHMSI JUCLMILIMHBI OOYYarolEeMyCsi HEOOXOAUMBI CJIEIYIOIUE Pecypchbl
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT:
— Caiit BaiikanbCckoro rocy1apcTBEHHOIO0 YHHBEpPCUTETA, afpec aocTyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIM HEOTpaHUYEHHBIN U3 TI000H Toukn VHTepHeT
— DnexkTpoHHO-O0uOMMOTeuHas cuctema IPRbooks, agpec moctyma: http://www.iprbookshop.ru.
JIOCTYIl HEOTPAHUYEHHBIN

9. MeToau4eckue yKasaHus AJIsl 00y4ar0IHUXCs 110 OCBOCHUIO JTMCIUIIIHHBI (MOAYJIsT)

W3yuaTh OUCHUIUIMHY PEKOMEHIYETCS B COOTBETCTBHH C TOW ITOCIIEAOBATEIHLHOCTHIO,
KOoTOpass o0o3HaueHa B €€ cojJepXkaHuu. J[Is ycCrmemrHoro ocBOEHMsS Kypca oOydaroliuecs
JIOJDKHBI UMETH TTePBOHAYAIbHBIC 3HAHUS B 00JIaCTH DKOHOMHYECKON TEOPUH U MTPABOBEICHUSI.

Ha nexnusax mpenojaBarenb 03ByYMBAeT TEMY, 3HAKOMHT C MEPEYHEM JINTEPaTyphl IO
TeMe, OOOCHOBBIBAET MECTO W pPOJIb OTOW TeMbl B JaHHOW IMCUWIUIMHE, PAcCKpHIBacT ee
IpaKkTUYecKoe 3HaueHue. B Xoje neKkuuil CTyleHTy HeoOXOAMMO BECTH KOHCIEKT, (pUKCcHpys
OCHOBHBIE ITOHITHS U TIPOOIIEMHBIE BOIIPOCHI.

[IpakTHyeckne (CEeMMHApCKHE) 3aHATHS IO CBOEMY COJEP)KAaHUIO CBSI3aHBI C TEMAaTHUKOMN
JEKIIMOHHBIX 3aHATHIA. HaunHATh MOATOTOBKY K 3aHATHIO 1eNIecO00pa3HO ¢ KOHCIIEKTa JICKITHA.
3ajaHMe Ha TpaKTHYECKoe (CEeMHUHApCKOE) 3aHATHE CcooOmaeTcs oOydarouMcs 0 €ro
npoBeneHus. Ha ceMuHape mpemnojaBareinb OpraHHU3yeT OOCYXIEHUE STOW TEMBI, BHICTYyIas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTAa M HKCHEpTa y4eOHO-TIO3HABATEIBHOM JesTeIbHOCTH
00ydJaromerocs.

W3yuenne qUCUUIUIMHBI (MOZYJISI) BKIFOYAET CAMOCTOSTENbHYIO paboTy 00yUaromnerocs.

OCHOBHBIMHU BHJIAMH CaMOCTOSITEIIHHON PabOTHI CTYIGHTOB C y4acTHEM IperoiaBaTele
SIBIISTFOTCSL:

* TEKyIUe KOHCYJIbTAIINY;

* KOJUIOKBHYM Kak (popMa KOHTPOJIS OCBOCHHUSI TEOPETUUECKOTO CO/IEPIKAHUS TUCIIUITIIHH:
(B yachl KOHCYJIbTAIUH, IPEAYCMOTPEHHBIE YUEOHBIM TIIAHOM);

* IpUeM M pa300p JOMAIIHUX 3aJaHUH (B yachl MPAKTHUECKUX 3aHATHI);

* PUEM U 3allUTa JAOOPATOPHBIX paboT (BO BpeMs IIPOBEIACHUS 3aHIATHI ),

* BBITIOJIHEHUE KYPCOBBIX padOT B paMKax AMCLUUIUINH (PYKOBOJICTBO, KOHCYJIBTUPOBAHHE
1 3aIlliTa KYpCOBBIX PaOOT B Yachl, MPEAYCMOTPEHHBIC YICOHBIM TIIAHOM) U JIP.


http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html

OCHOBHBIMHU BU/IAMHU CAMOCTOSITENILHON PabOTHI CTYZCHTOB 0€3 yyacTus mpernoiaBaTeneit
SABIISIFOTCSL:

* (hopMupoOBaHKE U YCBOCHUE COACPIKaHUS KOHCIIEKTA JICKIIUI Ha 6a3e peKOMEH/I0BaHHOM
JEKTOpOM Y4eOHOW JMTepaTypsl, BKJIHOYas HH(POPMALMOHHBIE OOpa30BaTENIbHBIE PECYPCHI
(371eKTpOHHBIE y4eOHUKH, SJICKTPOHHbBIE OMOIMOTEKH U JP.);

* CaMOCTOSITEJIbHOE H3YyYCHHME OTIENbHBIX TEM MM BOINPOCOB IO y4yeOHMKAM WM
y4eOHBIM MTOCOOUSIM;

* HanKMcaHue pedepaTos, J0KIA/I0B;

* [TOJITOTOBKA K CEMUHAPaM U JIAOOpaTOPHBIM paboTam;

* BBINOJIHEHHE JOMAIHUX 3a/JaHuil B BUJE PEIICHUS OTIENbHBIX 3a/ay, POBEICHUS
TUIIOBBIX PAcCYeTOB, PACUYETHO-KOMIBIOTEPHBIX M WHAMBHIYAIbHBIX pPabOT IO OTIEIbHBIM
paszenaM coJepxKaHus AUCUUILUINH U Jp.

10. ITepeyens MHGPOPMALMOHHBIX TEXHOJIOTHI, HCIOJIb3yeMbIX TP OCYIECTBJIEHUHU
00pa3oBaTeILHOIO MPoOLEcca MO0 AMCHHUILINHE (MO1YJ/II0), BKJIKYAS NepeYeHb
NMPOrpaMMHOIo odecrneyeHust

B ydeGHOM mpoliecce UCONb3yeTcs Caeaytoliee NporpaMMHOe 0OecTieueHue:
— MS Office,

11. Onucanne MaTepuaJbHO-TeXHNYECKOH 0a3bl, HEOOXOAUMOIi 1JI OCylIeCTBJICHUS
00pa3oBaTeILHOIO MPoUEcca MO0 AMCHHUILINHE (MOIYJII0):

B yuebHOM mporiecce ucoib3yeTcs ciaeayoliee 000pya0BaHue:
— IlomernieHus 7151 CAMOCTOSITENILHOM pabOThI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOI €
BO3MO>KHOCTBIO MOJKII0UeHUs K ceTH "MHTepHeT" u o0ecnieueHreM JI0CTyna B JJIEKTPOHHYIO
UH(POPMALMOHHO-00pa30BaTENbHYIO Cpelly By3a,
— YueOHble ayTUTOPUU JJIsl IPOBEACHMS: 3aHATHH JEKLIIMOHHOTO THIA, 3aHATHI CEMUHAPCKOTO
TUTIA, MPAKTUYECKUX 3aHITHA, BBITIOJHEHHSI KYPCOBBIX pabOT, IPYNIOBBIX U UHIUBUIYATbHBIX
KOHCYJIbTAIMH, TEKYILIEro KOHTPOJIS U IPOMEKYTOYHOM aTTeCTalliH, YKOMIUIEKTOBaHHBIE
CHEIHAIN3UPOBAHHON MEOETBI0 U TEXHUYECKUMU CPEACTBAMH O0YUYCHHS,
— Habops!1 neMoHCTpanimoHHOTO 000PYA0OBaHUS U y4eOHO-HATIISTHBIX TOCOOUIA



